Resume 995
OBJECTIVE:

Compassionate and dependable professional with hands-on experience as a personal caregiver, combined with strong customer service and production background. Seeking a position where strong work ethic, attention to detail, and the ability to support others in fast-paced or care-focused environments can be fully utilized.    

SUMMARY OF QUALIFICATION:

· Extensive experience providing full personal care and daily living support to clients, ensuring safety, comfort, dignity, and emotional well-being at all times.

· Strong customer service background in high-volume retail environments, consistently delivering friendly, efficient, and professional service to a diverse customer base.

· Proven reliability and strong work ethic, demonstrated through consistent attendance, flexibility with scheduling, and the ability to take initiative without supervision.

· Recognized for outstanding performance and teamwork, including receiving Associate of the Month at Walmart for dedication and positive customer interactions.

· Ability to multitask and prioritize responsibilities effectively while maintaining accuracy in fast-paced, high-demand settings.

· Experience following detailed procedures, policies, and safety guidelines in caregiving, retail, and production environments.

· Strong attention to detail when handling personal care tasks, cash transactions, and production duties to ensure quality and compliance.
PROFESSIONAL EXPERIENCE:
08/2023 – Present
Care Giver
`


ABI FI / Good Samaritan, Niagara Falls, NY 

· Provide complete assistance with daily living activities, including personal hygiene, dressing, meal preparation, mobility support, and medication reminders.

· Manage household tasks such as cleaning, laundry, errands, and organization to maintain a safe and comfortable living environment.

· Offer emotional support and companionship while monitoring client well-being and reporting any concerns or changes.
· Maintain confidentiality, professionalism, and respect while working independently and managing daily care routines.
11/2021 – 10/2025
Sales / Customer Service
                     

7-ELEVEn, Niagara Falls, NY
· Greeted customers, processed transactions, and ensured a positive and efficient checkout experience.

· Stocked shelves, rotated products, and maintained cleanliness of the store and work areas.

· Followed safety, cash-handling, and company procedures while working independently during assigned shifts.
09/2010 – 04/2022
Sales / Customer Service
                     

Walmart, Niagara Falls, NY

· Delivered excellent customer service by assisting customers with purchases, returns, and general inquiries in a fast-paced retail environment.

· Operated registers accurately, handled cash and electronic payments, and balanced drawers according to standards.

· Assisted with stocking, zoning, and maintaining clean and organized sales areas.

· Recognized as Associate of the Month for strong performance, reliability, and positive customer interactions.
05/2009 – 07/2010
Line Worker
                     

Walmart, Niagara Falls, NY

· Worked on a production line assembling and packaging products while meeting quality and productivity standards.

· Inspected materials and finished products to ensure accuracy and compliance with company guidelines.

· Maintained a clean and organized workstation while following safety procedures.
EDUCATION and TRAINING:
High School
Niagara Falls High School, Niagara Falls, NY

